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1. Introduction 
1.1 Foreword  
SPECIALINSERT S.r.l. and its subsidiaries operate in the field of design, prototyping, production and 
marketing of mechanical fastening products, with related installation equipment, and metal components.  
The company carries out its activities in a particularly articulated and constantly evolving institutional, 
political, social, national and international economic context. To successfully deal with these complexities, 
it considers it particularly important to clearly define the set of values by which it is inspired and which it 
intends to apply.  
For this reason, this Code of Ethics and Conduct (hereinafter the Code) has been prepared on the basis of 
the Principles listed below, and as part of a more complex Organisational, Management and Control Model 
pursuant to the Italian regulations set forth in Legislative Decree 231/01 and subsequent amendments (the 
Decree), the observance of which is of fundamental importance both for the proper functioning and 
reliability of the company, and for the protection of its prestige and image, factors that are decisive assets 
for the company's success.  
The Code contains, therefore, a set of values and guidelines which must be respected by all those who 
come into contact with SPECIALINSERT S.r.l. or, more generally, defined as legitimate stakeholders in it.  
 
1.2 Definitions  
SPECIALINSERT S.r.l.: a company with headquarters in Turin, Via Monfalcone 144, a production and sales 
plant in Via E. Pavanello 1 in Maerne di Martellago (Venice) and a branch in Milan, Via E. Cialdini 37. 
Decree: Italian Legislative Decree No. 231 dated 8th June 2001, containing the "Regulations on the 
administrative liability of legal persons, companies and associations, including those without legal 
personality, pursuant to Article 11 of Italian Law No.300 dated 29th  September 2000", published in the 
Gazzetta Ufficiale (which is the official source of knowledge of the regulations in force in Italy) No.140 
dated 19th June 2001 and subsequent amendments and additions.  
Sensitive Areas and Activities: these designate those Areas and Activities at Risk of the commission of 
Crimes of the kind of those that the Regulatory Body proposes to prevent, in consideration of the possible 
prevention deficits concretely traceable to the corporate context.  
Management: this term designates the persons, with managerial or equivalent functions, who manage the 
Company and exercise powers of direction over the Company or over individual business areas. This term is 
also intended to encompass the values that this body represents.  
Delegate of the Board of Directors: is the member of the Board of Directors delegated by the Board itself 
for matters concerning the code of ethics and conduct. He represents the Supervisory Board for the 
management and related activities related to the code of ethics and conduct, and has specific functions of 
intervention on the text or parts thereof that do not require approval by the Board of Directors.  
Addressees: the persons to whom the Code of Ethics and Conduct is addressed are:  

(i) the members of the Governing Council 
(ii) members of the Management 
(iii) employees of all grades, qualifications, levels 
(iv) consultants, agents, business partners, collaborators in general 

Supervisory and Control Body (SB): body/activity provided for in Article 6 of the Decree with the task of 
supervising the operation of and compliance with the code of ethics and conduct.  
Personnel: all the Company's Managers and Employees, temporary workers, interns, collaborators with 
project collaboration contracts, etc.  
Supervisory Plan: plan prepared annually by the Supervisory Board in which are defined the dates and 
contents of the periodic audits of the Supervisory Board on the issues set forth in the Decree.  
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Partners: contractual counterparties of the Company, such as suppliers, external collaborators, consultants, 
participants in various ways in commercial initiatives of SPECIALINSERT S.r.l. 
Public Administration or PA: for the purposes of the Organisational Model, the expression "Public 
Administration" refers to that group of authorities, bodies and agents to which the legal system entrusts 
the care of public interests. They are identified with: 

- national, EU and international public institutions, understood as organisational structures with the 
task of pursuing the satisfaction of the interests of the community by legal means; this public 
function also qualifies the activity performed by members of the Commission of the European 
Communities, the European Parliament, the Court of Justice and the Court of Auditors of the 
European Union  

- public officials, i.e. those exercising a public legislative (production of rules of law), judicial (exercise 
of jurisdictional power), administrative (characterised by the formation or manifestation of the will 
of the public administration or by its performance by means of authoritative or certifying powers) 
function (Article 357 of the Criminal Code)  

- persons in charge of a public service, i.e. those who perform an activity regulated in the same way 
as a public function, but characterised by the lack of the powers typical of the latter (Article 358 of 
the Criminal Code) 

Offences: the offences referred to in the Decree, in the text in force from time to time (with the additions 
and amendments laid down by the legislator).  
 
1.3 General Principles  
All the activities of SPECIALINSERT S.r.l., in compliance with the ethical principles set out in this Code, 
wherever carried out, both in Italy and abroad, must be conducted, in compliance with the law as 
applicable from time to time, within a framework of honesty, integrity, transparency, fairness and good 
faith, respecting the legitimate interests of Stakeholders, Clients, Collaborators, Employees, 
Shareholders/Owners, commercial and financial partners and the community in which SPECIALINSERT S.r.l. 
is present with its activities. All those who work and operate in the company, without distinction or 
exception, are called upon to commit themselves to observing and enforcing these principles within the 
scope of their own functions and responsibilities.  
SPECIALINSERT S.r.l. also operates within the framework of the principles laid down for the protection of 
human freedom and dignity by the Universal Declaration of Human Rights of the United Nations (UNO).  
All actions, operations and negotiations carried out and, in general, the conduct of the Addressees (as 
better defined in paragraph 1.4 below) in the performance of their work must be inspired by the rules in 
force and internal procedures.  
 
1.4 Addressees and scope of application of the Code  
The Code must be observed by all Directors, Auditors, Auditors, Management, Employees, Collaborators (to 
be intended as consultants, agents, outsources, managers, partners, collaborators in general), hereinafter 
collectively referred to as the Addressees.  
Each Addressee is obliged to know the Code, to actively contribute to its implementation, promotion and to 
report any shortcomings and/or violations. SPECIALINSERT S.r.l., for its part, undertakes to promote 
knowledge of the Code among the Addressees with adequate information and training procedures.  
SPECIALINSERT S.r.l. condemns any behaviour contrary to the values, principles and provisions dictated by 
the Code, even where such behaviour is supported by the presumed conviction of acting to the advantage 
or in the interest of the same.  
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The Code is brought to the attention of all those with whom SPECIALINSERT S.r.l., has business relations.  
Compliance with the rules of the Code must be considered an essential part of the contractual obligations 
of the Recipients.  
Violation of the rules of the Code may constitute a breach of the obligations of the employment 
relationship or a disciplinary offence, with all the consequences provided for by law, and may also result in 
compensation for damages arising therefrom.  
The principles and contents of the Code set out, by way of example, the obligations of diligence, loyalty, 
impartiality that qualify the proper performance of work and the conduct and behaviour that the 
Addressees must have towards the Company. 
For the full observance of the Code, each Addressee may apply directly to the supervisory body 
("Supervisory Board" or "SB") represented by and acting on behalf of the Management, according to the 
procedures set out in paragraph 10.  
 
1.5 Commitments and obligations under the Code  
SPECIALINSERT S.r.l. complies with the contents of the Code by observing what is prescribed within it in the 
phase of proposing and realising projects, operations and investments useful to increase the assets, 
management and technological values of the company, the long-term welfare of the Directors, 
Management, Employees, Shareholders and Stakeholders as well as the community. 
In order to effectively achieve these objectives, the Company will adopt all appropriate initiatives aimed at 
ensuring: 

- the dissemination of the Code among the Addressees and third parties with whom SPECIALINSERT 
S.r.l. has business relations  

- the provision of every possible instrument of knowledge and clarification concerning the 
interpretation and implementation of the rules contained in the Code 

- the performance of regular periodic checks or specific verifications, also resulting from the 
notification of a violation of the rules of the Code 

- the updating of the Code in order to adapt it to the evolution of the values and regulations of 
reference and, if necessary, its modification in the event of significant violations of the same or in 
the event of changes in the organisation and activity of SPECIALINSERT S.r.l  

- the evaluation of the facts and, in the event of an ascertained violation, the consequent 
implementation of appropriate sanctioning measures 

- the transposition and implementation of a Whistle-blowing escalation policy, with consequent 
immunity from retaliation of any kind for those who have provided in good faith news of possible 
violations of the Code or of the reference norms, or have assisted SPECIALINSERT S.r.l. in good faith 
in the verification of such violations 

The official document "Whistle-Blowing Escalation Policy" can be consulted, in its entirety, directly on the 
company website. 
 
1.6 Commitments and obligations under the Code: the Directors and the Management  
In setting corporate objectives, the Directors are guided by the principles and values set out in the Code.  
It is, first and foremost, the duty of the Directors and Management to apply the values and principles of the 
Code, assuming the relevant responsibilities both inside and outside the company.  
They have the task of:  

- to set an example by their own behaviour for their colleagues in the company and for Employees 
and Collaborators in general  
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- operate so that Employees and Collaborators understand that compliance with the rules of the 
Code is an essential part of the quality of work performance 

- carefully select, as far as is within their competence, Employees, Collaborators and all those who 
work for the achievement of the objectives of SPECIALINSERT S.r.l., ensuring that assignments are 
given to persons who give full confidence in their commitment to observe the Code 

- to direct Employees and Collaborators to observe the Code and urge them to raise questions 
regarding the application of its provisions  

- promptly report its findings, news acquired directly or indirectly or coming from outside about 
possible violations of the Code to the Management at the addresses and in the manner set out in 
paragraph 10  

- take immediate corrective measures when required by the situation 
- prevent retaliation of any kind for those who have provided in good faith news of possible 

violations of the Code or the reference standards, or have assisted SPECIALINSERT S.r.l. in good 
faith in the verification of such violations 

 
1.7 Commitments and obligations under the Code: Employees and Collaborators  
Employees and Collaborators, in the performance of their duties and assignments, are required to comply 
with the principles and rules of the Code.  
In particular, Employees are obliged to: 

- refrain from conduct contrary to the Code 
- cooperate in order to verify possible violations of the Code 
- contact Management at the addresses and in the manner set out in paragraph 10 for clarification 

on how the Code is applied 
- promptly report to Management, acting as the Supervisory Body, or informed through the 

addresses and in the manner specified in paragraph 10:  
(i) any news, of direct detection or reported by others, concerning possible violations of the 

Code  
(ii) any request made to them to violate the Code  

In particular, Collaborators are obliged to: 
- refrain from conduct contrary to the Code 
- cooperate in order to verify possible violations of the Code 
- promptly report to the Management, acting as the Supervisory Body of the Company, at the 

addresses and in the manner set out in paragraph 10:  
(i) any news, of direct detection or reported by others, concerning possible violations of the 

Code 
(ii) any request made to them to violate the Code 

 
1.8 Obligations towards third parties  
The Directors, Management and Employees, within the ambit of their competencies, in contacts with third 
parties who have commercial relations with SPECIALINSERT S.r.l. must  

- adequately inform them of the commitments and obligations imposed by the Code  
- demand compliance with the provisions that directly concern the activities of such third parties  
- adopt the appropriate internal and, if within their competence, external initiatives in the event of 

failure or inexact fulfilment by third parties of their obligation to comply with the Code  
 



6 
 

 
2. Relations with the employees  
2.1 Human resources  
Human resources are an indispensable element of the company's existence. The dedication and 
professionalism of the Directors, Management, Employees and Collaborators are indispensable values and 
conditions for the achievement of the objectives of SPECIALINSERT S.r.l.  
SPECIALINSERT S.r.l. offers everyone the same opportunities for work and professional growth, ensuring 
that everyone enjoys fair treatment based on criteria of merit, without any discrimination.  
SPECIALINSERT S.r.l. is committed to developing the skills and competencies of Management and 
Employees so that, within the scope of work performance, the energy and creativity of individuals finds full 
expression for the realisation of their potential.  
SPECIALINSERT S.r.l. shall: 

- adopt criteria of merit, competence and in any case strictly professional criteria for any decision 
regarding a member of the Management, Employee or Collaborator 

- select, recruit, train, remunerate and manage Management, Employees and Collaborators without 
discrimination of any kind 

- create a working environment in which personal characteristics cannot give rise to discrimination 
SPECIALINSERT S.r.l. protects the psycho-physical integrity of the worker and respect for his or her 
personality, avoiding that this is subjected to unlawful conditioning or undue hardship. 
SPECIALINSERT S.r.l. expects Management, Employees and Collaborators to cooperate with each other in 
order to maintain a spirit of respect for the dignity, honour and reputation of each person in the company 
and to take action to prevent insulting or defamatory attitudes.  
SPECIALINSERT S.r.l. commits itself, in compliance with the regulations on the subject, not to establish any 
working relationship with persons without a residence permit and not to carry out any activity aimed at 
facilitating the illegal entry into Italy of illegal immigrants. In particular, any conduct aimed at the illegal 
introduction of family members, outside the hypothesis of family reunification, is prohibited, pursuant to 
Article 29 of Italian Legislative Decree no.286/1998.  
 
2.2 Discrimination and harassment in the workplace  
Every member of the Management, Employee, Collaborator has the right to work in an environment free 
from any kind of discrimination based on race, ethnic or national origin, disability, language, religion, class, 
age, sex, sexual orientation, trade union or political orientation, or of any other nature.  
SPECIALINSERT S.r.l. particularly recognises that diversity is a value for the company itself.  
SPECIALINSERT S.r.l. demands that internal and external working relationships are characterised by the 
utmost fairness and no harassment, understood as: 

- the creation of an intimidating, hostile or isolating working environment towards individuals or 
groups of workers 

- the hindering of individual job prospects of others for mere reasons of personal competitiveness or 
discriminatory reasons 

SPECIALINSERT S.r.l. does not admit or tolerate sexual harassment, meaning: 
- the subordination of activities and behaviour of relevance to the working life of the Recipient to the 

acceptance of sexual favours 
- any unwanted act or behaviour, even verbal, with sexual connotations that offends the dignity and 

freedom of the person subjected to it, or that is likely to create retaliation or a climate of 
intimidation towards him/her 
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- proposals of private interpersonal relations, notwithstanding an express or reasonably evident 
unwillingness, that have the capacity, in relation to the specificity of the situation, to disturb the 
serenity of the Addressee with objective implications on his/her work expression 

 
2.3 Abuse of drugs, alcohol and prohibition of smoking 
SPECIALINSERT S.r.l. promotes and maintains a climate of mutual respect in the working environment and 
in this sense particular attention is paid to the conditions of respect for the sensitivities of people.  
Being or being under the influence of alcohol, narcotics or similar substances, during work or in the 
workplace, will be considered a guilty assumption of the risk of impairing such environmental 
characteristics.  
It is specifically prohibited to: 

- obtaining, consuming, offering or giving away alcohol, narcotics or substances with similar effect, in 
the course of work or in the workplace 

- smoking in the workplace 
SPECIALINSERT S.r.l. favours initiatives aimed at identifying areas reserved for smokers (open areas and not 
inside the company) preserving Employees from exposure to passive smoking. 
 
2.4 Employment of third-country nationals whose stay is irregular  
The Company undertakes not to employ foreign workers without a residence permit, or whose permit has 
expired and whose renewal has not been requested, within the terms of the law.  
The Company also undertakes to verify, from the moment of hiring and throughout the course of the 
working relationship, that any workers from third countries are in order with their residence permit and, in 
the event of its expiry, have renewed it and have ensured with appropriate contractual clauses that any 
third parties with which the Company collaborates (suppliers, consultants, etc.) use workers in compliance 
with the regulations on residence permits.  
 
 
3. Conduct in business  
3.1 General principles  
SPECIALINSERT S.r.l., in the management of business and business relations, is inspired by the principles of 
legality, loyalty, correctness, transparency, efficiency and openness to the market.  
Every operation and business transaction must be correctly recorded, authorised, verifiable, legitimate, 
consistent and congruous.  
Recipients whose actions may be in any way referable to SPECIALINSERT S.r.l., must follow correct business 
conduct, irrespective of the competitiveness of the market and the importance of the business being 
transacted.  
Corrupt practices, illegitimate favours, collusive behaviour, solicitation, direct and/or through third parties, 
of undue sums of money or other personal or career advantages for oneself or others, are strictly 
prohibited and may constitute a breach of the obligations of the employment relationship or a disciplinary 
offence, with all the consequences provided for by law and by the collective agreement, where applicable, 
including with regard to the preservation of the employment relationship, and may also result in 
compensation for damages arising therefrom.  
The economic resources, as well as the assets of the Company, must not be used for illicit, improper or 
even dubious purposes. No advantage may be derived by SPECIALINSERT S.r.l. from illegal practices, 
illegitimate financial favours or of any other kind.  
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3.1.1 Obligation of "non-competition  
SPECIALINSERT S.r.l. recognises and respects the right of its Directors, Management, Employees and 
Collaborators to participate in business or activities of any kind outside of those carried out in the 
interest of the latter, provided that they are activities permitted by law, do not affect the 
professional activity carried out for the benefit of SPECIALINSERT S.r.l. and are compatible with the 
obligations undertaken towards the latter.  
3.1.2 Conflict of Interest  
The Addressees must pursue, each in the performance of his or her own activity, the general 
objectives and interests of SPECIALINSERT S.r.l.  
Consequently, they will refrain from carrying out activities in respect of which they (or their close 
relatives) have or may have interests that conflict with those of SPECIALINSERT S.r.l. or which may 
interfere with their ability to make impartial decisions in the best interests of the company and in 
full compliance with the rules of the Code.  
In the event that a conflict of interest cannot be avoided, the Directors, Management and 
Employees who have an interest in conflict are obliged to inform the competent bodies without 
delay.  
By way of example and without limitation, the following situations give rise to conflicts of interest: 

- economic and financial interests of the Addressee and/or of third parties to which he/she is 
linked by kinship, friendship or courtesy in the activities of suppliers, customers or 
competitors, unless expressly authorised by the company itself 

- performance of work activities, of any kind, with customers, suppliers or competitors 
- the use of one's own position as Director/Member of Management/Employee/Collaborator 

in the company or of information acquired in the exercise of one's own competencies and 
attributions to pursue one's own interests and/or those of third parties to which one is 
linked by relationships of kinship, friendship or courtesy in conflict with the interests of 
SPECIALINSERT S.r.l. 

- the acceptance of money, favours or benefits from persons, companies or entities which 
are or intend to enter into business relations with SPECIALINSERT S.r.l. 

3.1.3 Gifts or other benefits 
In carrying out one's work or representing SPECIALINSERT S.r.l., it is not permitted, even if not for 
the purpose of obtaining a profit or advantage, to pay or offer, directly or indirectly, gifts, 
payments, material benefits or other utilities of any entity to customers, suppliers, public officials 
or third parties in general.  
Acts of commercial courtesy, such as gifts or forms of hospitality, are allowed when they are of 
modest value and in any case such as not to compromise the integrity or reputation of one of the 
parties and not to be interpreted, by an impartial observer, as aimed at acquiring improper 
advantages. Recipients acting on behalf of SPECIALINSERT S.r.l. who receive gifts or favourable 
treatment, not directly attributable to normal courteous relations, must promptly inform 
Management in the manner set out in paragraph 10 below.  
3.1.5 Bribery between private individuals  
The Company does not allow the giving of money or other benefits or advantages to individuals 
belonging to or traceable to the corporate structure of third parties in order to obtain any 
advantage for the Company.  
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The Company condemns the improper use of the instrument of donations, gifts and sponsorships in 
order to create financial resources useful for committing offences of corruption.  
Corrupt behaviour or practices or forms of corruption of both public officials and private 
individuals, illegitimate favours, collusive behaviour, direct solicitation and/or through third parties 
of personal and/or career advantages for oneself or others is absolutely forbidden.  
In any case, it is forbidden to: 

- offer, promise, give, pay, authorise someone to give or pay, directly or indirectly, an 
economic advantage or other utility to a Public Official or to a private party 

- accepting a request from, or solicitation by, or authorising someone to accept or solicit, 
directly or indirectly, an economic advantage or other utility from a Public Official or a 
private individual 

 
3.2 Relations with Authorities and Public Institutions  
In relations with Italian or foreign Authorities and Public Institutions, with their officers and employees, 
with public officials and persons in charge of a public service, with whom the Company comes into contact 
in the ambit of its activities, Recipients whose actions may in some way be related to SPECIALINSERT S.r.l, 
must act in full compliance with the principles of this Code, the applicable regulations and, in any case, with 
fairness and transparency.  
Corrupt practices, illegitimate favours, collusive conduct, solicitation, direct and/or through third parties, of 
personal and career advantages for oneself, for SPECIALINSERT S.r.l. or for others, are strictly forbidden and 
will be sanctioned in accordance with both the provisions of the Code itself, and the applicable legislative 
provisions and collective bargaining agreement.  
 
3.3 Relations with political institutions and trade unions  
SPECIALINSERT S.r.l. does not make contributions, whether direct or indirect and in any form, to political 
parties, movements, committees and political and trade union organisations, or to their representatives 
and candidates, except within the scope permitted by current legislation and in accordance with the 
principle of transparency.  
 
3.4 Relations with the mass media, research companies, trade associations and other similar bodies  
Information transmitted externally which relates directly or indirectly to SPECIALINSERT S.r.l. must be 
complete, truthful and transparent.  
Relations with the mass media, research companies, trade associations and other similar bodies are 
reserved exclusively for the corporate functions and responsibilities delegated to them and within the limits 
of the specific powers delegated.  
In no manner or form may Addressees, whose actions may be in any way related to SPECIALINSERT S.r.l., 
offer payments, gifts or other advantages aimed at influencing the professional activities of functions of the 
bodies, companies or associations referred to in this paragraph or which may reasonably be interpreted as 
such.  
Other Employees, with the exception of those specifically delegated to do so, may not provide information 
to representatives of the mass media, research companies, trade associations and other similar bodies, nor 
undertake to provide it, without prior authorisation.  
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3.5 Relations with customers  
SPECIALINSERT S.r.l. pursues its success as a company in the markets through the offer of quality products 
and services in compliance with current regulations, market protection and customer protection.  
The satisfaction of the customer's needs is the basis of the company's mission, which is committed to 
respecting the rights of customers.  
To this end, it is therefore the obligation of the Management and Employees of SPECIALINSERT S.r.l. to  

- scrupulously observe all internal rules and procedures for the management of customer relations  
- provide, efficiently and courteously, within the limits of the relevant contractual provisions, quality 

services that meet the reasonable expectations and needs of the client 
- provide accurate and exhaustive information about services so that the customer can make 

informed decisions 
- adhere to truthfulness and clarity in commercial communications with customers 

 
3.6 Relations with business partners and the market  
SPECIALINSERT S.r.l. pursues its objectives by offering innovative, high quality and competitive services, in 
full compliance with all regulations set to protect the market.  
To this end, employees are therefore obliged, in full compliance with the principles of the Code, to:  

- collaborate, in compliance with contractual provisions, with business partners  
- provide accurate and exhaustive information on the products and services offered, observing the 

principle of transparency, as well as that of company confidentiality  
- adhere to truthfulness, clarity and completeness in commercial communications to the market 

 
3.7 Relations with suppliers  
The Addressees, as far as they are concerned, are required to ensure that suppliers constantly conform 
their conduct to the ethical standards of the Code.  
SPECIALINSERT S.r.l recognises that attention to the selection and control of its suppliers constitutes an 
essential element for the offer of quality, safe and competitive services in the market. In this sense 
SPECIALINSERT S.r.l promotes the adoption and implementation by its suppliers of a working environment 
that is safe and respectful of human rights.  
In the event that there are well-founded doubts about the ethical behaviour and respect for the 
aforementioned principles on the part of a supplier, SPECIALINSERT S.r.l. will take appropriate measures 
without delay.  
In the relations of tender, procurement and, in general, the supply of goods and/or services, the 
Addressees are obliged, as far as they are concerned, to: 

- scrupulously observe all internal rules and procedures for the selection and management of 
relations with suppliers  

- select suppliers on the basis of the company's needs, with the aim of obtaining the best possible 
conditions in terms of quality, safety and cost of the services offered  

- maintain a frank and open dialogue with suppliers, in line with good business practice 
- to obtain the maximum collaboration of suppliers in constantly ensuring the satisfaction of the 

requirements of SPECIALINSERT S.r.l. and its customers in terms of quality, safety, cost and delivery 
times, to an extent at least equal to their expectations  

- to bring to the attention of Management - acting as the Supervisory Board -, and in the manner 
described in paragraph 10 below, the behaviour of suppliers in contrast with the rules of the Code 
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3.8 Relations with Competitors  
SPECIALINSERT S.r.l. reaffirms that in the management of business and business relations it is inspired by 
the principles of loyalty, legality, correctness, transparency, efficiency and respect for markets and 
competition.  
SPECIALINSERT S.r.l. particularly pursues its success as a business in the market through the provision of 
innovative and competitive services and in compliance with all national and international regulations to 
protect fair competition.  
In this sense, particular attention is paid to the observance of the regulations in force to the possible 
recruitment of employees previously employed by companies competing with the company as well as to 
the observance of the industrial property rights of competing companies and third parties in general  
 
 
4. Transparency in accounting  
The principle of transparency in accounting records does not only concern the actions of Management and 
Employees in the administrative offices, but applies to each member of Management and Employee, in 
whatever area of the company he or she operates.  
Accounting transparency is based on the truth, clarity and completeness of the basic information for the 
relevant accounting records.  
Management and Employees are therefore required to cooperate to ensure that management events are 
correctly and promptly represented in the accounts.  
For each operation, adequate supporting documentation of the activity performed is kept on file, so as to 
allow: 

- the easy recording in the accounts  
- the identification of the different levels of responsibility 
- the accurate reconstruction of the operation, also to reduce the likelihood of errors of 

interpretation 
Each record must reflect exactly what is shown in the supporting documentation. It is the duty of each 
member of Management and Employee to ensure that the documentation is easily traceable and ordered 
according to logical criteria and the procedures established by the Company.  
Directors, members of the Management and Employees who become aware of omissions, falsifications, 
negligence in the accounts or in the documentation on which the accounting records are based, are 
required to report the facts to the Management - acting as the Supervisory Board - and in the manner set 
out in paragraph 10.  
 
 
5. Relations with the Market  
5.1 Information and news  
It is the commitment of SPECIALINSERT S.r.l. to provide truthful, timely, accurate and transparent 
communication to the outside world.  
 
5.2 Privileged information  
All information and other material obtained by a Recipient in relation to his or her work is strictly the 
property of SPECIALINSERT S.r.l. 
Such information relates to present and future activities, including news not yet released, information and 
announcements, even if soon to be disclosed.  
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6. Protection and use of corporate assets  
The corporate assets of SPECIALINSERT S.r.l. consist of tangible assets, such as buildings and furnishings, 
infrastructures, equipment, cars, machinery, computers and intangible assets, such as confidential 
information, technical knowledge, developed and disseminated to and by members of Management and 
Employees, any licence rights, trademarks, patents and utility models of its own or of third parties. 
Security, i.e. the protection and preservation of these assets, is a fundamental value in safeguarding the 
company's interests.  
Each member of the Management and each Employee is personally responsible for maintaining this 
security, by respecting and disseminating the company directives in this regard and preventing the 
improper use of company assets.  
The use of such assets by Management and Employees must be functional and exclusive to the 
performance of company activities or to the purposes authorised by the corporate functions concerned.  
 
6.1 Company computer systems, Internet and e-mail  
Maintaining a good level of computer security is essential in order to protect the information that 
SPECIALINSERT S.r.l. uses every day and is vital for the effective development of the company's business 
policies and strategies.  
Granted that the use of the company's computer and telematic resources must always be inspired by the 
principles of legality, diligence and correctness, the Addressees who make use of the company's computer 
systems must adopt the additional internal rules, aimed at avoiding unconscious and/or incorrect 
behaviour, which may cause damage to SPECIALINSERT S.r.l., to other Addressees or to business partners, 
in compliance with the indications provided by the competent company function.  

6.1.1 Company Computer Systems  
The personal computers, communication systems (fixed or mobile), palm computers, tablets and 
the like, and the relative programmes and/or applications entrusted by SPECIALINSERT S.r.l. to the 
Addressees are working tools.  
Therefore:  

- they must be kept in an appropriate manner 
- they may only be used for professional purposes (obviously in relation to the tasks 

assigned) and not for personal purposes, unless otherwise expressly authorised, and not 
even for illegal purposes 

- their theft or loss must be promptly reported to the competent authorities and 
subsequently reported to the competent corporate function 

- its damage or non-functioning must be promptly reported to the competent corporate 
function 

6.1.2 Use of mobile storage media  
Management, Employees and Collaborators are not permitted to download files, including those 
contained on magnetic/optical supports, in violation of copyright and industrial property laws 
and/or whose content is contrary to public order or morality and/or applicable laws in force.  
All files of external or uncertain origin, even if pertaining to work activities, that may interfere with 
the company computer systems must be subject to control and authorisation for use by the 
appointed company function.  
It is not permitted to use software and/or hardware tools designed to intercept, falsify, alter or 
suppress the content of computer communications and/or documents.  
6.1.3 Use of the company network  
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Network units are strictly professional information-sharing areas and may in no way be used for 
other purposes.  
SPECIALINSERT S.r.l. reserves the right to proceed to the removal of any file or application that it 
considers to be dangerous to the security of the system or acquired or installed in violation of this 
Code.  
6.1.4 Use of the Internet and related Internet browsing services  
Addressees who make use of the company computer systems: 
- are not permitted to browse sites whose contents could lead to the occurrence of offences of 

the type provided for in the Decree, as well as those which may reveal the political, religious or 
trade union opinions or sexual inclinations of the Employee 

- participation, for non-professional reasons, in forums, use of chat lines, electronic noticeboards 
and guest book registrations are not permitted, even using pseudonyms (or nicknames), whose 
content is contrary to public order and morality  

- the storage, even temporarily, of computer documents of an outrageous and/or discriminatory 
nature on grounds of sex, age, language, religion, race, ethnic or national origin, disability, class, 
opinion and trade union and/or political affiliation, sexual orientation, or in any case such as to 
constitute the commission of offences of the kind contemplated by the Decree, is not 
permitted 

6.1.5 E-mail  
While pointing out that e-mail is also a work tool, it is considered useful to point out to all 
Addressees who make use of company information systems that: 
- it is not permitted to use the company e-mail address to participate in debates or forums, the 

content of which is contrary to public order or morality  
- it is not permitted to send or store messages (internal and external) of a nature that is 

outrageous to the common moral sense and/or discriminatory on grounds of sex, age, 
language, religion, race, ethnic or national origin, disability, class, opinion and trade union 
and/or political affiliation, or sexual orientation 

6.1.6 Monitoring and controls  
Since, in the case of contractual and legal violations, both SPECIALINSERT S.r.l. and the individual 
Recipient who makes use of the Company's information systems are potentially liable to penalties, 
including penalties of a penal nature, SPECIALINSERT S.r.l. will verify, within the limits permitted by 
legal and contractual regulations, the observance of the rules and the integrity of its information 
system.  

 
6.2 Telephone  
The telephone communication devices of SPECIALINSERT S.r.l., whether fixed or mobile, must be used for 
exclusively professional purposes, except in the case of specific different agreements or directives between 
the Addressees and SPECIALINSERT S.r.l.  
 
6.3 Industrial Property  
Know-how, technical knowledge, developed and disseminated to and by members of Management and 
Employees, licence rights, trademarks, patents, utility models and other similar industrial property rights 
constitute a central and indispensable asset of the company.  
Security, i.e. the protection and preservation of these assets, is a fundamental value for safeguarding the 
company's interests.  
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The company ensures that the assets or documents covered by industrial property rights of both the 
company and its business partners are protected.  
SPECIALINSERT S.r.l also endeavours to ensure that current legislation on industrial property rights is known 
to all Addressees.  
It reiterates herein that it does not pursue its business success through the violation of the industrial 
property rights of competitors and third parties in general.  
 
 
7. Confidentiality and discretion  
The activities of SPECIALINSERT S.r.l. constantly require the acquisition, storage, processing, communication 
and dissemination of news, information, documents and other data pertaining to negotiations, financial 
and commercial transactions, know-how (contracts, deeds, reports, notes, studies, drawings, photographs, 
software), etc. 
SPECIALINSERT S.r.l is committed to ensuring the correct application and processing of all information used 
in the performance of its business activities.  
 
7.1 Handling of company information 
All news, information and other material pertaining to the organisation of business, negotiations, financial 
and commercial operations, know-how (contracts, deeds, reports, notes, studies, drawings, photographs, 
software), obtained by a Recipient in relation to his or her work for SPECIALINSERT S.r.l. is strictly his or her 
property.  
Such information relates to past, present and future activities, including news that has not yet been 
disclosed, information and announcements, even if soon to be disclosed.  
It is forbidden for Addressees to use such information to their own advantage or to the advantage of third 
parties, as well as to disclose such information to third parties or to make any use of it that may cause 
prejudice to SPECIALINSERT S.r.l., other Addressees or business partners.  
Similarly, the Company reaffirms that it does not pursue its own business success through the use of 
confidential information of competitors and third parties in general in violation of the regulations in force.  
 
7.2 Databases and privacy  
SPECIALINSERT S.r.l undertakes to protect information relating to the Recipients, suppliers, business 
partners and third parties, generated or acquired within and in business relations, and to avoid any 
improper use of this information.  
SPECIALINSERT S.r.l. intends to ensure that the processing of personal data carried out within its facilities is 
carried out in compliance with current regulations. Such processing must take place in a lawful and correct 
manner. Data shall be stored for a period of time not exceeding that necessary for the purposes of 
collection and in compliance with applicable regulations.  
The databases of SPECIALINSERT S.r.l. may contain, among other things, personal data that are protected 
by privacy legislation, data that by negotiated agreement cannot be disclosed externally and/or data whose 
inappropriate or untimely disclosure could result in damage to the company's interests.  
It is the obligation of each member of the Management, Employee and Collaborator to ensure the 
confidentiality required by the circumstances for each piece of information they learn in the course of their 
work.  
Information, knowledge and data acquired or processed by Management, Employees and Collaborators 
during their work or through their duties belong to SPECIALINSERT SRL and cannot be used, communicated 



15 
 

or disclosed without the specific authorisation of the relevant manager, either during the employment 
relationship or at its end.  
Without prejudice to the prohibition to disclose information pertaining to the company's organisation or to 
use it in a way that could be prejudicial to it, each member of Management, Employee and Collaborator 
must: 

- acquire and process only such data as are necessary and appropriate for the purposes of and in 
direct connection with their functions 

- acquire and process such data only in compliance with the applicable laws and provisions as well as 
in application of the specific procedures of the Company; in particular, following the instructions of 
the Company 

- all persons in charge and responsible for the processing and/or security of personal data 
- storing the data in such a way that unauthorised persons are prevented from gaining knowledge of 

it 
- disclose the data themselves within the framework of pre-established procedures and/or on the 

explicit authorisation of superiors and, in any case, after having ensured their disclosure in the 
specific case of the data. In particular, Management, Employees and Collaborators will be held to 
the utmost secrecy with respect to information belonging to SPECIALINSERT S.r.l. for which in the 
specific context of their work they have been admitted to processing 

- ensure that there are no absolute or relative constraints on the disclosure of information 
concerning third parties connected to SPECIALINSERT S.r.l. by a relationship of any nature 
whatsoever and, where appropriate, obtain their consent 

- associate the data in such a way that any person authorised to have access to it can easily draw as 
accurate, exhaustive and truthful a picture of it as possible 

In order to guarantee the correct implementation of company strategies, all members of Management, 
Employees and Collaborators are also requested to refrain from any comments on the activities undertaken 
and/or the results achieved or set by SPECIALINSERT S.r.l.  
 
 
8. Health, safety and the environment  
The activities of SPECIALINSERT S.r.l. are managed in full compliance with current legislation on the 
prevention of accidents and occupational diseases; SPECIALINSERT S.r.l. implements the UNI INAIL 2001 
guidelines (Italian Lavorosicuro Model). 
The operational management is based on criteria of environmental protection and efficiency pursuing the 
improvement of health and safety conditions at work in order to prevent accidents or occupational 
diseases.  
The technological innovation pursued by SPECIALINSERT S.r.l. is aimed at researching and promoting 
services that are increasingly compatible with environmental protection and marked by constant and 
continuous attention to the health and safety of operators.  
 
8.1 Health and safety  
SPECIALINSERT S.r.l offers a working environment that protects the health and safety of its staff, 
considering this obligation an investment and a factor of growth and added value for the Group.  
Through a corporate system of health and safety at work management (SGLS - Italian Workplace Safety 
Management System) according to UNI INAIL (National Institute for Insurance against Accidents at Work) 
2001 Guidelines (Italian Lavorosicuro Model), SPECIALINSERT S.r.l. is committed to spreading and 
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consolidating a culture of safety itself in terms of prevention, developing awareness of risks and promoting 
responsible behaviour by all Recipients, as far as it is within their competence:  

- who are ensured adequate information and training to guarantee full and punctual compliance 
with internal rules and procedures 

- who are asked to:  
(i) to comply fully and punctually with the internal rules and procedures  
(ii) to promptly report any deficiencies or non-compliance with the applicable rules 

The objective of SPECIALINSERT S.r.l. is to protect human resources, constantly seeking the necessary 
synergies both internally and externally, with suppliers, sub-suppliers, business partners and companies 
involved in the company's activities with a view to the constant improvement of the Sgsl (Italian Workplace 
Safety Management System).  
To this end, an internal structure, attentive to the evolution of applicable regulations and changes in the 
company organisation, proposes interventions as a consequence: 

- of a continuous analysis of the risk and criticality of the processes and resources to be protected  
- the reporting of incidents and near misses 
- the adoption of the best technologies  
- the control and updating of work methodologies 
- the carrying out of training and communication activities 

In particular, SPECIALINSERT S.r.l, in application of the regulations for the protection of health and safety at 
work: 

- implements the SGSL with the aim of systematically reducing the risks for personnel with regard to 
occupational accidents and illnesses. This objective is considered strategic for the organisation, 
which intends to pursue it with a view to continuous improvement of its operational management 
in order to optimise activities, reduce waste and diseconomies, and improve profitability 

- manages the measures envisaged by the SGSL UNI INAIL 2001 guidelines (Italian Lavorosicuro 
Model) for the protection of health and safety at work as intrinsic to the organisation itself and to 
work planning, with the aim of creating added value to its activities through staff qualification and 
ongoing training  

- uses the SGSL as a reference tool for its own prevention activities, drawing up safety procedures, 
operating instructions, personnel training and education programmes on the basis of what is 
established by the system. SPECIALINSERT S.r.l ensures the punctual updating and maintenance of 
the SGSL with the assistance and support of qualified and adequate resources in terms of 
competence, experience and skills  

- ensures that the SGSL is provided with adequate economic, financial and personnel resources and 
maintained over time, resorting to external resources in all cases where there are no adequate 
skills within the company 

 
8.2 Obligations of Addressees in matters of health and safety  
Each Addressee, by reason of his or her function and mode of collaboration with SPECIALINSERT S.r.l, in the 
context of the SGSL, is obliged to:  

- respect and enforce the provisions and instructions given by SPECIALINSERT S.r.l for the purposes 
of collective and individual protection  

- correctly use the equipment, means of transport and other work equipment, as well as safety 
devices in an appropriate manner  
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- report the deficiencies of the means, devices and equipment as well as other possible dangerous 
conditions of which they become aware, taking direct action, in the event of an emergency, within 
the scope of their competence and possibilities, to eliminate or reduce such deficiencies or dangers  

- not remove or modify safety or signalling or control devices without authorisation 
- not carry out, on their own initiative, operations or manoeuvres that are not within their 

competence or that may compromise their own safety or that of other workers  
- undergo the medical examinations and health checks provided for them by the regulations in force. 

Each Addressee shall take care of his/her own safety and health and that of other persons present 
in the workplace, on whom the effects of his/her actions or omissions may fall 

 
8.3 Environmental protection  
SPECIALINSERT S.r.l recognises the protection of the environment as a primary value in the exercise of the 
company, from the management of daily activities to strategic choices. "Energy saving", "waste 
management", the correct re-use of recyclable materials, attention to discharges and emissions form the 
subject of information and training also in order to make profitable use of the resources made available by 
the company for these purposes.  
The Recipients and those who come into contact with the Company are asked to actively collaborate in 
environmental management and the continuous improvement of environmental protection, in line with the 
policy of SPECIALINSERT S.r.l.  
Each Addressee and whoever collaborates with the Company, by reason of their function and mode of 
collaboration with SPECIALINSERT S.r.l., in the field of environmental protection, is required to: 

- respect and enforce the provisions and instructions given for the purpose of respecting the 
regulations in force in the field of the environment 

- use the appropriate spaces for the collection and management of waste and material to be 
disposed of 

- follow and respect the directives issued by the Company in the use and maintenance of work 
equipment  

- report any deficiencies that may compromise compliance with the directives issued by the 
Company on environmental matters 

- not carry out operations or conduct on their own initiative that are not within their competence or 
that may compromise environmental safety 

 
 
9. Disciplinary proceedings and sanctions  
Violation of the rules of the Code, i.e. the proposition of actions or behaviour that do not comply with the 
prescriptions of the Code or the omission of actions or behaviour prescribed therein, may constitute a 
breach of the obligations of the employment relationship, with all the consequences provided for by the 
regulations in force and by collective agreements, where present, including with regard to the preservation 
of the employment relationship, and may also result in compensation for damages to SPECIALINSERT S.r.l.  
The types of sanctions are provided for by the regulations or collective bargaining agreements in force. 
They will be proportionate to the seriousness of the violation and never such as to harm the dignity of the 
human being.  
The sanction shall be imposed by the competent corporate function.  
As for non-compliance with the provisions of this Code of Ethics and Conduct by consultants, agents, 
managers, partners, collaborators in general, suppliers of goods or services, the relevant sanction 
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provisions will be contained in the respective contractual agreements that determine the conditions of the 
relationship.   
 
 
10. Reports of violations or requests for information  
Any information regarding the possible violation of the principles provided for by this Code or the spirit of 
the same must be immediately reported to the Management - acting as the Supervisory Body - at the 
following address:  
SPECIALINSERT S.r.l.- Via Monfalcone 144 - 10136 TORINO  
Anonymous reports are permitted even if the identification of the reporting parties is encouraged in order 
to better and more complete collection of information.  
SPECIALINSERT S.r.l. prevents retaliation of any kind for those who have provided in good faith news of 
possible violations of the Code or the reference norms or have assisted in good faith SPECIALINSERT S.r.l in 
the verification of such violations, and in any case the confidentiality of their identity will be ensured, 
without prejudice to legal obligations and the protection of the rights of the company or of persons 
wrongly accused or in bad faith.  
Each Addressee is encouraged to request further information or clarification regarding the principles of this 
Code.  
The Supervisory Board shall provide for periodical mutual updates on the reports received, the progress of 
any investigations and any measures taken.  
 
 
11. Applicable legislation  
SPECIALINSERT S.r.l. is a company governed by Italian law. 


